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How will changes to the GSi
Code of Connection affect your
authority?

The GSi community is revising the Code of
Connection that controls access to the GCSX circuits
provided by Government Connect. Currently local
authorities are being assessed to Code of Connection
version 3.2, the new version is 4.1. Compared with
version 3.2 the main Code of Connection version 4.1
areas of change are:

® Mobile working - full implementation of compliant
service

® Firewall specification (EAL 4)

® Execution of unauthorised software

® Requirement for IT Healthchecks (CHECK /
CREST)
® |abeling e-mails with protective markings

Government Connect regards Code of Connection 4.1
as a positive development towards improved
information assurance and supports ongoing
developments in this area. However, as you might
expect Government Connect is also keen to ensure
that any changes introduced to local authorities are

both manageable and relevant to the evolving view of risk.

The GSi is governed by the Managed
Telecommunications Executive (MTE) and GCSX users
are represented at this forum by the Government Connect
Programme Director. On 6 August MTE agreed Code of
Connection 4.1 would be introduced, but its introduction
for GCSX users, whilst inevitable, would follow a separate
path to be determined by a working group of Cabinet
Office, CESG and Government Connect officials. This
working group will take into account the change in
perception of threats that has led to Code of Connection
4.1, developments towards acceptance of mobile / home
working using non-authority owned equipment and the
broader business context e.g., significant recent council
investments and Council tax levels having been set.

Government Connect are sure that the working group
established by MTE will strike the right balance for local
government to ensure Code of Connection 4.1 is
introduced and interpreted appropriately and sensitively.
You may have seen recent Buying Solutions notices and
communications concerning Code of Connection 4.1,
please be assured that there is no immediate impact on
GCSX wusers; until further notice all GCSX Code of
Connection assessments and re-assessments will be with
reference to version 3.2. Further information will be
available when an agreeable position as described above
has been established.

Government Connect - The Next Steps

Government Connect will move from a project to business as usual footing in DWP (Department for Work and
Pensions) from 1 October 2009.

As part of that transition the GC Service Desk, that has been run as an interim measure by Tameside Metropolitan Borough
Council (TMBC), will be provided out of the Department’s Housing Benefit Strategy Division and will sit alongside the current
Local Authority Support Team (LAST). This DWP Desk will ‘go live’ on Thursday the 1% October. The transition of the service
desk will, for local authorities, be seamless. Authorities should continue to raise incidents and requests for change through their
nominated local authority IT single points of contact IT service desk), or in the case of the four Aggregated
Gateways via their own Aggregated Service Desks, to the same 0800 505 3375 telephone number, following the existing
guidance in annex i of the operation support guide.

The Department has been working closely with GC, Cable & Wireless, TMBC and Buying Solutions to build on the valuable
experiences from the running of the existing Tameside Desk and therefore to make this transition as smooth as possible and we
look forward to providing robust support to local authorities’ GCSX connectivity.

Sylvia Haslehurst, DWP Housing Benefit Strategy Division , GC Service Desk Senior Manager

GC Approved CoCos Contact GC:

Figures as on 1 September 2009 COCO SUppOFtZ 0845 838 2945/

Code of Connection Approved by |In total gctech.team@dwp.gsi.gov.uk
month
Achieved in Angust 20 320 .SerViC.e Dl 20 50.5 B
it.servicedesk@tameside.gov.uk
Predicted in September 55 375

General enquiries:
gc.info@dwp.gsi.gov.uk




